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NEC / ——¥ /— CHECK
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»— LND
— OPAC
—: = — DC
, e o
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N HOLD
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Abbreviated Dialing

“ ” 2000

36

ARS

“ FLASH
PBX FLASH 9 FLASH 926 5400
9 926 5400

» 13-01-03 13-02-01 13-03-01 13-04-01 13-05-01 14-02-06 15-07-01
20-06-01 20-07-04 20-08-03 20-08-04 30-03-01 80-03-01 80-04-01

|
-7-
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CALL
853 854
3. 000-1000 -> 1999
900
4. 36
09 # * MIC PAUSE
FLASH
HOLD
12
1 : ‘
@[ ¥1 "~ _ " { |} €
2 :A-C, ac, 2.
3 : D-F, af, 3.
4 : G, g, 4.
5 s JL,j-l, 5.
6 : M-0O, m-o, 6.
7 :P-S p-s 7.
8 1 T-V, t-v, 8.
9 W-Z,w-2,9
0 " : ‘
0 ! # $ % & ()
*
* o+ - / < = > 7
# (
# - :STA. )
H# =
CONF
FLASH
HOLD
8. SPK

FLASH



CALL
813
DC
3.
CALL
2. 814
DC
3.
CHECK
2.
3. CLEAR

Topaz

SLT
PGM15-07 SC851 27
DC CALL
SLT
PGM15-07 SC851 28
DC CALL
DC
001
*
1
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Account Code

|

>

>

>

1000
3-16 09 # 123w
1230-1239

|

» 14-01-11 15-07-01 20-06-01 21-04-01 35-05-01 35-05-02 35-05-03
35-05-04 35-06-01

-10 -
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1 *

PGM15-07 SC851 50
2. 1-16 09 #

wogkn

3. *

PGM15-07 SC851 50
1
2. *

PGM15-07 SC851 50
3. 1-16 09 #

ok n

4. *

PGM15-07 SC851 50
5.

ARS ARS

-11 -
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1
ARS ARS
F-
‘ ENTERACCOUNT CODE "~
° *
PGM15-07 SC851 50
. 1-16 09 #
ke
° *
PGM15-07 SC851 50
1
*
4. *
1
ENTER ACCOUNT CODE
*
1-16 09 #
* %
4.
ARS ARS

-12 -



o M w DN

1-16

0-9

-13-

ARS

Topaz

ENTER ACCOUNT CODE

ARS
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Alarm
n
° 1
° 2
n
> 20-01-06
n
1. CALL
2. 827
3,
1
4.
5. SPK
1. CLEAR
ST

1315

-14 -



o~ v D PRE

CHECK
827

CLEAR

CALL
827

9999
SPK

SLT

-15 -
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Alphanumeric Display

» 20-01-06 20-11-08
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Attendant Call Queuing

32

» 20-17-01 24-02-01

|
|
17
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F- Automatic Route Selection (F-Route)

ARS ARS
ARS

ARS

» 11-09-01 14-05-01 14-07-01 15-06-01 44-01-01 44-02-01 44-02-02
44-02-03 44-02-04 44-03-01 44-03-02 44-03-03 44-03-04 44-04-01
44-05-02 44-05-03 44-05-04 44-05-05 44-05-06 44-05-07 44-05-08
44-06-01 44-07-01 44-07-02 44-07-03 44-07-04 44-08-01 44-09-01
44-10-01  80-03-01

-18 -
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Background Music

BGM

» 10-03-01 20-06-01 20-13-30 33-01

1 CALL
2 825
3. SPK

-19-
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e —

Barge In

|
|
» 11-12-08 11-16-02 15-07-01 20-06-01 20-13-10 20-13-15 20-13-16
20-13-17 20-13-32 20-14-11  20-18-07 21-01-03
|

2. PGM 15-07 SC851 34

-20 -



1

CALL
810

PGM 15-07

SC851 34

-21 -
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Call Forwarding

|

L]

L]

L]

L]

L]

VRS

|

» 15-07-01 20-06-01 20-11-02 20-11-03 20-11-04 24-02-03
|

1. CALL + 888
848 843 845
844 / 842
2.
1= 4 “ "
2=
6=
7=
0=

-22-



1 888
DND
DND
1 0
DND
SPK

SPK

PGM 15-07
PGM 15-07
PGM 15-07
PGM 15-07
PGM 15-07

-23-

SC 851
SC 851
SC 851
SC 851
SC 851

10
11
12
13
14

Topaz
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- Call Forwarding, Fixed

o 24-06 1

o 24-06 2

o 24-06 3

o 24-06 4
o 24-07

o VRS
o DIL
o DISA DID

201+202+203+204 201 201
202 202 203

o 201+202+203+201
203

-24 -
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STA AAA AAA

TRANS << EXT BBB BBB 1

> 24-02-03 24-06-01 24-07-01

-25.-
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- Call Forwarding Off-Premise

|
ARS
VRS *
DIL *
DISA DID *
*
*
ISDN
|
» 11-10-04 11-10-18 14-01-13 15-07-01 20-06-01 20-11-12 32-01-03
|

1 CALL SLT + 713

-26 -
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PGM 15-07 SC851 17

2 6+
9 ARS/ 804 + 1-25 805 +
05 05 5
HOLD
1 713 SPK
DND
1. CALL SLT + 713
PGM 15-07 SC851 17
6+ HOLD
1 713 SPK
DND
1. CALL SLT + 822
PGM 15-07 SC851 54
1-8
SPK
DND

1 CALL + 822

PGM 15-07 SC851 54

SPK
DND

-27 -
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- Call Forwarding to Abbreviated Dial

|

L]

o VRS *

o DIL *

o DISA DID *

° *

*

ISDN

|

» 11-10-04 11-10-18 14-01-13 15-07-01 20-06-01 20-11-12 32-01-03
|

1 CALL SLT + 848

-28 -
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PGM 15-07 SC851 10

2. 1+ 813
813 814
1 848 SPK
DND
1. CALL SLT + 848
PGM 15-07 SC851 10
0
3. 1 848 SPK
DND
5. CALL SLT + 822
PGM 15-07 SC851 54
6. 1-8
8. SPK
DND

4. CALL + 822

PGM 15-07 SC851 54

SPK
DND

-29.
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Call Forwarding with Follow Me

» 15-07-01 20-06-01 20-11-01

1 CALL SLT 888

PGM 15-07 SC851 15

2. 3
3.
2=
3=
4=
4 1 888 SPK

-30-
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1 CALL SLT 888
PGM 15-07 SC851 15

1 888 SPK

-31-
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/

Call Forwarding/Do Not Disturb Override

» 15-07-01 20-06-01 20-13-04

PGM 15-07 SC851 37

-32-
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Call Redirect

e DID
e DISA
e DIL
e E&M
e ICM

» 15-07-01 20-06-01 20-11-16

1 CALL
PGM 15-07 SC851 49+

-33-
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Call Timer

» 20-13-36 20-06-01 21-01-03
|

1
|

-34-
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/ Call Waiting / Camp On

> 11-12-47  15-07-01  20-18-06

1
2. 850 PGM 15-07 SC851 35
3.
1
2. CALL SLT 870
PGM 15-07 SC851 35
1 894

-35-
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e —

Callback
|

1 A B

2 B A

3 B

A

4 B A B

|

» 15-02-11 15-07-01 20-01-07 20-01-09

-36-



A w DN

A w DN

850

CALL

899

PGM 15-07

SLT 870

PGM 15-07 SC851

-37-

SC851 35

35

Topaz
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Caller-ID

779

o VRS

16

-38-
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P PRIVATE
Absence code
O OUT OF AREA
CID-num
CID-name
Trunk name 14-01-01
NN:NN:NN
HH:MM:SS
YY:MM:DD
I CID-num
1 CID-num CID-num NN:NN:NN HHMM:SS
2 CID-name CID-name CID-name
Trunk name
1 Trunk name NN:NN:NN CID-num
HH:MM:SS
2 CID-num CID-num YY'MM:DD
Trunk name
1 Trunk name NN-NN-NN CID-name
HH:MM:SS
2 CID-name CID-name YY'MM:DD
1 Trunk name Trunk name Name Absence
NN:NN:NN Code
Name HH:MM:SS
2| Absence Code | NameAbsence Code YY:MM:DD
1 Trunk name Trunk name Number Absence
NN:NN:NN Code
Number HH:MM:SS
2| Absence Code | NUmber Absence Code | v\ iv:DD
Trunk name Trunk name Name Absence
NN:NN:NN Code
Name HH:MM:SS
2| Absence Code | NameAbsence Code YY:MM:DD
1 CID-num CID-num nn:nn:nn Trunk name
.. HH:MM:SS
2 Ringing NO CALLER INFO YY'MM:DD
1 Trunk name
2 Absence code
1 Trunk name
2 NO CALLER INFO

-39 -
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SMDR DIALED NUMBER
CLASS PIN

ISDN
ISDN
“PREVATE"

» 14-01-20 14-01-21 14-01-22 14-02-06 14-02-10 15-03-11 20-06-01
20-08-15 20-09-01 20-09-02 20-13-06 20-19-01 20-19-02 20-19-03
80-02-01  80-02-02

-40 -
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Central Office Calls, Answering

DIL

20-10-07

DID DDI DISA DIL ISDN

» 10-03-03 10-03-04 10-08-01 14-01-02 14-01-03 14-02-02 14-05-01
14-06-01 14-07-01 15-02-02 15-06-01 15-07-01 20-02-09 20-06-01
20-10-07 20-13-23 22-01-02 22-01-03 22-01-04 22-03-01 22-04-01
22-05-01 22-06-01 22-08-01 23-03-01 82-01-01

- 41 -
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CALL

1 772 +

1 CALL SLT

2. 872

-42 -
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Central Office Calls, Placing

m
[ ]
[ ]
. 9
. 805 +
. 804 +
. ARS 9
[ ]
m
> 10-03-03 10-03-04 11-01-01 11-09-01 11-09-02 11-12-01 14-01-01
14-01-02 14-01-03 14-01-07 14-01-10 14-07-01 15-06-01 15-07-01
20-02-06 20-02-09 20-06-01 20-08-02 21-15-01 81-01-01
m

CALL SLT

1
2
3. 1-25
4

=

PGM 15-07 SC851 *02+

2
|

-43 -
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CALL SLT
9
3.
1 PGM 15-07 SC852 *05
2.
1 CALL SLT
2. 805
3. 5 05
4.
1 PGM 15-07 SC852 01-51
2.

-44 -
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Class of Service

n
777
. 01/ 200 02/ 201
1 2
[ )
. 777 0000 90-02-02 =
0000)
. 777 20-13-28 = 1)
. 777 20-13-28 = 0)
. 777 11-11-24 = 777
n

» 11-11-24 20-06-01 20-07~20-14 20-13-28

- 45 -
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=

10.

11.

12.

CALL
e

SPK

MODE 1
HOLD

MODE 2
HOLD
1
MODE 3
HOLD
1
MODE 4
HOLD
1
MODE 5
HOLD
2
MODE 6
HOLD
2
MODE 7
HOLD
2
MODE 8
HOLD
2

Enter Sation #

nn

nn

nn

nn

nn

nn

nn

nn

HOLD

HOLD

HOLD

HOLD

HOLD

HOLD

HOLD

HOLD

- 46 -
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Conference
|
308M 32 32
31 /
32
|
> 10-07-01 11-12-08 11-12-47 11-16-02 14-01-04 15-07-01 20-06-01
20-13-08 20-13-15 20-13-16 20-14-11
|

CONF SLT PGM 15-07 SC851 07

N

3
|

- 47 -
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2
CONF SLT

2-4

HOLD

SPK 810

DSS

- DISA

-48 -
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e —

/ Conference, Voice Call/Privacy Release

» 10-07-01 14-01-19 15-07-01 20-06-01 20-13-09 31-01-04

1 SPK

- 49 -
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Continued Dialing

|
|
» 20-06-01 20-13-13 21-04-01 21-05-03 21-05-04
|
1
2
|

-850 -
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Department Calling

211

.
A W DN P

22-15-05

10

210
211
212
210

VRS

32

210 1
212 3

22-15-03

-51-
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“ WAITING
DSP VRS

» 11-07-01 15-07-01 16-01-01 16-01-02 16-01-03 16-01-09 16-01-10
16-02-01 20-06-01 20-13-14 22-02-01 22-07-01

1 CALL SLT

-52-
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CALL
750+ 1

PGM 15-07 SC851 46

CALL
750+ 0

PGM 15-07 SC851 46

-53-
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Department Step Calling

» 11-16-01 15-07-01 20-06-01 20-08-12

1
2. PGM 15-07 SC851 36
3. 2

-54 -
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Dial Number Preview

» 20-06-01 20-08-05

1 CALL
2 DC
3.
4. /
9 CALL
CALL
HOLD

-55 -
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Dial Pad Confirmation Tone

» 20-06-01 20-18-05

1 SPK
2 824
1 SPK
2 824

-56 -



Dial Tone Detection

PBX

Topaz

805 +

14-02-05

14-02-11

805 +

|k O |0 |F |k |0 |0

= |O |k |O|Fk |0k |O

-57-
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» 10-09-01 14-02-05 21-01-05 80-03-01 80-04-01 14-02-11

-58-
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Direct Inward Line (DIL)

|
DIL
DIL
DIL
DIL
|
» 14-07-01 15-06-01 15-07-01
22-07-01  22-08-01
|
DIL
1
2. DIL
DIL DIL

DIL

DIL

20-09-01 22-01-04 22-02-01 22-04-01

CALL

DIL

-50 -
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DIL
DIL
805 DIL
804 DIL
9

05

-60 -
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e —

Direct Inward System Access (DISA)

|
DISA
DISA
o DISA
o DISA
o 6 DISA
L]
L]
DISA
CALL
DISA
, DISA
DISA

DISA
DISA DISA

DISA DISA

DISA
DISA

o / ARS

DISA 9
L]

DISA 804

I ARS
L
DISA DISA

-61-
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DISA 0
DISA
DISA 805
/ ARS

e DISA/
DISA

DISA
DISA

DISA
DISA DISA

DISA !
"DISA

DISA
VRS

DISA
DISA

-62-
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» 10-09-01 11-01-01 11-09-02 14-01-02 14-01-13 20-01-05 20-09-01
20-14-01- 20-14-11  21-15-01 22-01-11 22-02-01  22-04-01 25-03-01
25-04-01 25-07-01 25-07-02 25-07-07 25-07-08 25-07-09 25-07-10
25-07-13 25-08-01 25-09-01 25-10-01 25-11-01 25-12-01 25-13-02
25-13-03  80-03-01

DISA DTMF
1 DISA

6 DISA

o M DN

200-295

9 ARS

804 + 1-25

805 + 1-51

813 +

801 + 0 19 00 O01-64

803 + 1-8 0-

810 +

828 + +

-063 -
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Direct Station Selection (DSS) Console

|
DSS 64- 24- BLF
DSS
[ ]
[ ]
[ ]
[ ]
e DSS
64- DSS DSS
DSS DSS
9 DSS 64- DSS
24- DSS 24- DSS
64- DSS
64- 308M/308E/308ME 30-02
30-03 DSS

24-
15-07 851/852

. 64- DSS 30-02

. 64- DSS 200-295 DSY

. 64- DSS DSY

30-03
. 24- DSS 15-07

-64 -
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» 10-03-09 10-03-09 15-07-01 20-02-03 20-06-01 30-01-01 30-02-01
30-03-01

DSS

64
1 DSS

1
24 DSS
DSS

DSS
1 DSS

64- DSS

DOOR
DSS 1-6

DSS

1
HOLD
2 DSS
3.
CALL

4. SPK

- 65 -
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64- DSS

PAGE

64- DSS
1 GROUP
2.

64- DSS
1

DSS

DSS
1 DSS

DSS

DSS

DSS

+1+

1Z1-124, AC

1-25

- 66 -

DSS



Topaz

Directed Call Pickup

|
L]
. DIL
L]
L]
L]
|
> 20-10-05
|

1 CALL SLT
2. 715

3
|

-67 -
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Do Not Disturb

DND

> 11-12-01 11-16-06  20-06-01  20-13-04

-68 -
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KTS

DND

847

- 069 -
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Door Box

FLASH

500mA @24 VDC
250mA @120 VAC

» 10-03-01 32-01-01 32-01-02

-70-

32-02-01

32-03-01  32-03-02



Topaz

SPK SLT
802

FLASH SLT

-71-






CALL

869

CALL

868

SLT
PGM 15-07

SLT
PGM 15-07

1-9

SC851 25

SC851 26+

01-32

-77 -

Topaz



Topaz

Handsfree and Monitor

|
3
SPK
SPK CALL

|

> 20-06-01
|

1 SPK CALL

2.

3.

1. SPK

2
1
|

-78-
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/

Handsfree Answerback/Forced Intercom Ringing

» 20-02-12 20-06-01 20-08-10 20-09-05

1 CALL
821
SPK

CALL
823
SPK

-79-
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Hold
|
4
. /
. /
|

» 14-01-16 14-07-01 15-02-06 15-02-07 15-06-01 15-07-01 16-02-01
20-06-01 20-11-09 20-11-10 20-11-13 20-17-01 24-01-01 24-01-02
24-01-03  24-01-04 24-01-05

- 80 -
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HOLD
/ / CALL
772+ 01-51
/ / CALL
772+ 01-51
PGM 15-07 SC851 45
/ / CALL
/ / CALL
HOLD SLT
832
SPK

-81 -



Last Number Redial

|
|
>
|
1
2.
3.

11-12-12

LND

36

11-12-17  15-02-13  20-06-01

LND

SPK

VOLUMEs VOLUME't

-87-

10

Topaz



Topaz

1
2. LND
CALL SLT
816
1 LND
- CALL
- SPK
2. CLEAR
CALL SLT
876

- 88 -
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/ Line Preference

» 14-05-01 14-06-01 14-07-01 15-01-02 15-02-09 15-02-10 15-06-01
20-10-07  22-01-01 22-04-01 22-05-01 23-03-01

-89 -
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Long Conversation Cutoff

> 14-01-14 14-01-15 20-06-01 20-13-02 20-13-03 20-21-03 20-21-04
[
|

-90 -
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Loop keys
|
[ ]
CALL
[ ]
ARS
ARS
[ ]
4
4
1-3 1 1 1
2 1 2
3 3

“WAITING - LOOPKEY”

-91 -
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» 14-05-01 14-07-01 15-06-01 15-07-01 15-13-01 20-07-10 22-04-01
22-05-01

“WAITING — LOOP KEY’

SPK
852

*05

o~ DR

e 000 = ARS
e 001-25=

7. SPK

-92 -
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Meet Me Conference

»

=

10-07-01

SLT
803

751

SLT

CALL
865

32

15-07-01 20-06-01 20-10-06  31-01-04

PGM 15-07 SC851 07

826
1-6 0
1-6 0
PGM 15-07

SC851 19+ & 20

SLT

0-6

-03 -



Topaz

1 PGM 15-07 SC851 07
SLT 826
2. 801 0-6 00-32

751 1-6 0

SLT

CALL SLT
863

864

/ PGM 15-07 SC851 23

-94 -



Topaz

Meet Me Paging

» 15-07-01 20-06-01 20-10-06

1 CALL SLT

2. 803 1-8 0
751 1-6 0
3.
1 PGM 15-07 SC851 19+ & 20
2.

1 CALL SLT
2. 865

-905 -



Topaz

=

CALL SLT
801 0-6 00-32

751 1-6 0

KTS / PGM 15-07 SC851 19+ & 20

=

CALL SLT
863

864

/ PGM 15-07 SC851 23

-96 -



Topaz

Meet Me Paging Transfer

» 15-07-01 20-06-01 20-10-06

1 HOLD SLT

2. PGM 15-07 SC851 19+ & 20
803 1-6 0
751 1-6 0

3.

4.

1 CALL SLT
2. 865

4
|

-97-



Topaz

2.
801
751
CALL
863
864
3.

HOLD

SLT

SLT

PGM 15-07 SC851 20+

0-6

-08 -

PGM 15-07

SC851 23



Topaz

Memo Dial

»> 15-07-01

1 PGM 15-07 SC851 31

2. PGM 15-07 SC851 31
3. CALL

-99-



Topaz

PGM 15-07 SC851 31

=

CALL
PGM 15-07 SC851 31

- 100 -



Message Waiting

, MW MW
L]
L
L
VRS

1

2.

3. VRS
L]
L]
L]
L]
e VRS DSP
e ST VRS
o 1800
L]
o VRS

/DND

o 80-01

-101 -

Topaz

VRS

30

308M/308E
VRS



